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Statement of Confidentiality

© 2010 TCS America

The data contained herein shall not be disclosed, duplicated, or used in whole or in part for any purpose other than to
evaluate the proposal, provided that if a contract is awarded to this offer as a result of, or in connection with, the
submission of these data, the propose shall have the right to duplicate, use or disclose the data to the extent provided
in the agreement. This restriction does not limit the right to use information contained in the data if it is obtained
from another source without restriction.

Security

The information contained herein is proprietary to TCS America and may not be used, reproduced or disclosed to
others except as specifically permitted in writing by TCS America. The recipient of this document, by its retention
and use, agrees to protect the same and the information contained therein from loss or theft.

TATA Code of Conduct

We, in our dealings, are self-regulated by a code of conduct as enshrined in the “TATA Code of Conduct”. We
request your support in helping us adhere to the code in letter and spirit. We request that any violation or potential
violation of the code by any person be promptly brought to the notice of the Local Ethics Counselor or the Principal
Ethics Counselor or the President of TCS America. All communication received in this regard will be treated and
kept as confidential.
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7. TAB 7 - PERSONNEL (LIMITED TO 20 PAGES PLUS 2 PAGES PER RESUME)

Team TCS has selected well-qualified individuals who possess the right mix of experience, and skill
levels for this project. This section will detail out the Organization chart, key roles and their
responsibilities, description of the relevant experience of the individuals identified for these key roles for
successful implementation of this project.

7.1 Team TCS - Organization Chart

Team TCS will consist of our Team TCS Project Manager supported by our PMO (Program Management Office),
Lead Technical Developer, Lead Technical Analyst, Wave Manager and development/maintenance/support team.

The key roles will be supported by skilled resources. For example, DBA/ Data Migration Lead will be supported by
a team of data architects; database administrators (DBASs); and extract, transform, and load (ETL) developers. The
team composition will be a mix of associated from Onsite(Tallahassee) and offsite(Cincinnati). This helps the DBA /
data Migration Lead to leverage the skills of the team for database migration activities.
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Team TCS Detailed Project Organization Structure

Exhibit 7-1 Team TCS Organization Structure

7.2 Team TCS Roles and Responsibilities Description

The roles and responsibilities of Team TCS’s UC leadership team are described in Exhibit 7-2 Team TCS
Leadership Team Roles and Responsibilities.

Exhibit 7-2 Team TCS Leadership Team Roles and Responsibilities
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Team TCS Core Team '
Role Proposed Name Responsibility

Team TCS Onsite Project | Mr. Anuraag N e Overall responsibility of Team TCS staff and the

Manager Malaviya accomplishment of all work under the AWI contract.

¢ Develop and manage the Project Management Plan.

¢ Onsite manager and coordinator for all work, activities,
issues, and other contractual obligations relating to the
AWI contract.

o Clearly and effectively convey issues, reports, and
other deliverables to AWI counterparts.

e Ensure that all required resources are available for
project implementation supporting the Agency’s
strategic goals, objectives, and IT vision.

¢ Organize, direct, and manage support services for AWI
and for business operations, HR, and administration
activities related to the contract.

e Support AWI in designing, developing, and
implementing a new and efficient AWI UC System.

e Manage the maintenance and support phases after
successful implementation.

PMO Manager Mr. Gurupratap ¢ The PMO Manager will be key role supporting the

Singh DSor Team TCS Onsite Project Manager.

¢ Interacting with the stakeholders of the UC project and
will play a key role in logistics and status reporting
related to the project activities.

e PMO Manager will be closely monitoring the progress
of the project activities and help Onsite Project
Manager reporting the status to AWI.

Team TCS Offsite Project | Mr. Mazibur o Overall responsibility of Team TCS staff and the
Manager Ansari accomplishment of all work under the AWI contract at
offsite.

e Supporting Team TCS Onsite Project Manager in
managing the project activities from Offsite.

¢ Offsite manager and coordinator for all work, activities,
issues, and other contractual obligations relating to the
AWI contract.

o Clearly and effectively convey issues, reports, and
other deliverables to Team TCS Onsite Project
Manager.

Lead System Architect Mr. Vijay Pandey | e Preparing the overall architecture, high level and low
design for the different components of the proposed
TO BE system.

o Reviewing architecture and design of the existing
applications to better understand existing systems.

e Conducting data analysis and participating in data
modelling activities

¢ Playing the role of interface between the project
manager and the business analyst and coordinating
the implementation of the proposed technical
architecture

o Assisting project teams and providing troubleshooting
support for the technology related issues in system
testing, integration testing
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Team TCS Core Team |
Role Proposed Name Responsibility
Domain Lead Mr. Anupam o Oversee all requirements verification team provided by
Rathi Team TCS.

e Responsible for ensuring business process integration
into AWI UC System.

¢ Helping the Technical team design and develop the
architecture meeting all the TO BE business

processes.
e Serve as the Team TCS’s domain point-of-contact for
the project.
Software Development Mr. Sachin e Responsible for the architectural integration of the
Lead Khanna software solution within the AWI UC System.

o Oversee and certify all testing of the Team TCS
solution prior to installation into production.

¢ Ensure that the software solution meets all of the AWI’s
technical requirements.

¢ Proactively monitor the overall performance of the
software for capacity planning purposes and updating
back to the Team TCS Onsite Project Manager through
status reporting.

Implementation/Integration | Mr. ¢ Ensure that the plans are drafted and established for
Lead Kesavakannan transition and expedite the transition phase.
Ankaian e AWI UC System installation for all environments till

production cutover.

e Coordinate with AWI technical staff, and legacy
migration experts to ensure smooth AW| UC System
implementation.

e Report to AWI during the implementation of AWI UC
System through Team TCS Onsite Project Manager.

Data Conversion Mr. Sachin ¢ Prepare Data conversion and migration plans

Development Lead Ahiapur « Oversee the data conversion activities and enforce
database standards.

¢ Ensure quality control of any converted data.

¢ Provide technical assistance to AWI staff and serve as
the project lead for data conversion activities.

Test Manager Mr. Monojit ¢ Develop and manage the Quality Management Plan.

Sarcar e Develop the Quality management methodology,
standards and metrics for the project

e Ownership of the quality of the deliverables.

o Report the quality assurance activities and the results
of the deliverables.

7.3 Staffing Levels

Team TCS has created an AWI UC system tailored Staffing Plan designed to ensure that we acquire,
retain, and assign qualified resources with the right consultants mix and staffing levels to support phases
and ensure consistent delivery of support services to AWI. The Exhibit 7-3 Team TCS Staffing Plan for
UC system project depicts that the ramp-up and ramp-down of the team is not a drastic change and this
planned staffing will help better control the project activities with minimal risk.
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Exhibit 7-3 Team TCS Staffing Plan

7.4 Proposed Project Team Members Summary
The Exhibit 7-4 Key Member Summary provides the experience summary.

Exhibit 7-4 Key Member Summary

Duration | Experience Tenure
(Yrs) (Yrs) (Yrs)
1. | Anuraag N Malaviya Onsite Team TCS Project Manager 8 12 12
2. | Mazibur Ansari Offsite Team TCS Project Manager 5 9 9
3. | Gurupratap Singh PMO Manager 4 11 11
DSor
4. | Vijay Pandey Lead System Architect 5 12 12
5. | Monojit Sarcar Test Manager 4 8 8
6. | Anupam Rathi Domain Lead 4 7 7
7. | Sachin Khanna Software Development Lead 5 10 10
8. | Kesavakannan Implementation/Integration Lead 4 7 7
Ankaian
9. | Sachin Ahiapur Data Conversion Development Lead 4.8 7 7
10.| Amol Bhatnagar Developer 3 3 3
11.| Monica Kashyap Developer 4.8 4.8 4.8

7.5 Resumes and Experience

The Respondent’s response must provide information demonstrating the Respondent has the personnel with the experience to
provide the products and services requested in this ITN and its attachments. A concise, but thorough, description of relevant
experience for each individual of the proposed project team is desired. If the Respondent is proposing sub-contractors, then the
Respondent's and the proposed sub-contractor(s), information shall be provided separately.

Specifically, the Respondent and its sub-contractor(s) must provide:

- A project organization chart including all the project team members and their roles title within the project;

- A chart depicting staffing levels over the duration of the project;

- A table with the following columns, listing for each of the proposed project team members:

o Name - Team member name or role title,

Technical Response 7-4 July 16, 2010
Use or disclosure of data contained on this sheet is subject to the restriction on the title pages of this proposal or quotation.




q/v STATE OF FLORIDA - AGENCY FOR WORKFORCE INNOVATION - INVITATION TO NEGOTIATE
TATA UNEMPLOYMENT COMPENSATION CLAIMS AND BENEFITS INFORMATION SYSTEM DESIGN,
TATA CONSULTANCY SERVICES DEVELOPMENT, AND IMPLEMENTATION - SOLICITATION NO: 10-ITN-001-SS

0 Role - Role descriptions and responsibilities,

o Duration - Timeframes of their role on this project,

0 Experience - Evidence of previous experience with a highly similar task on a large scale project, and

o Tenure - How long each person has been with the company, or if they are contract staff;

- Résumés of the personnel assigned to work on this project describing their work experience, education, and training as it relates
to the requirements of this ITN.

Each Respondent should use their own resume template for all team members proposed for this project. Resumes shall be
limited to two (2) pages per individual. For all resumes submitted for this project, the following disclosures must also be
provided:

- For all team members indicate if there are any current relationships (professional or personal) to any of the following
organizations: (1) State Agencies, (2) School Districts, and (3) Local governments (Florida cities or counties).

- For all team members describe (1) education, (2) professional certifications, (3) professional and business affiliations, (4)
previous work experience (in general) and (5) work experience specifically related to this project.

- For team members that are contracted individuals or sub-contractors, clearly note the name of their current Employer

The Respondent shall describe its plan for submitting verification that all personnel including sub-contractor(s) personnel
assigned to this project must have a background-screening that is equivalent to a Level Two (2) screening standard specified in
Section 435.04, F.S., and AWI Policy 1.08, as specified in Section D, Exhibit 1, 7.11.1

Background Investigations.

The Respondent and sub-contractor(s) must confirm that personnel assigned to work on this project are free from any conflict of
interest with the Agency prior to assignment to this project. Prior to starting work on the project, all assigned personnel must pass
the background investigation and complete and sign Attachment C - Conflict of Interest Disclosure and an Individual Non-
Disclosure and Confidentiality Certification Form (to be provided by the Agency at the time of contract signing) and submit to
the Agency Contract Manager.

The Respondent should demonstrate the company’s commitment to the State of Florida such as minority business
experience, charitable endeavors, and mentoring.
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7.5.1 Project Manager - Anuraag N. Malaviya

The Respondent response must include a Project Manager who is PMP certified.

COMPANY NAME: TATA America International Corporation
X  Prime Contractor [ ]  Sub Contractor
Classification Project # of Years in Classification 8
Manager

Brief Summary of Experience: | Experience in large transformational IT engagements. Project & Program
Management, complete lifecycle Ul Modernization experience, customer account
& relationship management with responsibility for overall successful delivery
measured on key aspects of scope, cost, quality, schedule and customer
satisfaction. PMP®, CISA® Certified.

# of Years with Firm: 12 years

RELEVANT PROFESSIONAL EXPERIENCE

Project Name: Unemployment Insurance Modernization for Mississippi Department of
Employment Security- Benefits & Tax

MMYYYY to Present: 012005 to Present

Vendor Name: TATA America International Corporation

Client Name: Mississippi Department of Employment Security

Role in Project: Project/engagement manager for the business relationship of over $26m.

Responsible for all aspects of project starting with project definition, contract
management, initiation, planning, executing, monitoring & controlling and closing.
Responsible for conducting project management team meetings, steering
committee meetings and managing often conflicting requirements from various
stakeholders. Issues management & resolution. Worked with executive
management teams to ensure the system & new business processes are
implemented successfully through user acceptance testing, training & post
deployment issues resolution and Organizational Change Management processes.

Details and Duration of Project:

The Mississippi Department of Employee Security (MDES) hired TCS to modernize the Unemployment Insurance
(UI) processes and systems beginning in Jan 2005. The project vision was to modernize the Ul Benefit systems that
will maximize services to all customers while streamlining internal MDES processes. The Benefits system was
successfully designed, developed and deployed to Production in March 2009. As of July 2010, the Ul Tax system is
being designed & developed on Java/J2EE technology platform IBM Rational toolset & DB2 database.

TCS is responsible for the entire project including the requirements gathering, Analysis and Design, Architecture
recommendation and design, development and deployment. The Project has adopted the Rational Unified Process as
its development methodology. Currently the project is in Post Implementation Support phase.

Software/hardware used in Java, J2EE, OOAD with UML, IBM Rational Toolset viz., RequisitePro,
engagement: ClearQuest, ClearCase, HTML, XML, MQ Workflow, DROOLS, Axure
prototyping tool, Microsoft Office including MS Projects & Visio.

Project Name: Various IT Projects

MMYYYY to MMYYYY: 102000 to 122004

Vendor Name: TATA America International Corporation
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Client Name: Various clients viz.,, GE Healthcare USA, Procter & Gamble Europe, State

Housing Board India, Dimension Data South Africa

Role in Project; Project Manager

Details and Duration of Project:

e Managed Siebel CRM implementation eMedical 7.5.3 implementation for Depot Repair, GE Medical Systems,
USA. Complete delivery starting from gap analysis, time and effort estimates with resource planning, design,
configuration and production roll-out.

e Procter & Gamble Europe - managed a the project that involved Design, Configuration and customization of
Siebel 7 eConsumer Goods Trade Fund Management Project for Procter & Gamble, Rome. Project was
executed from TCS Siebel Euro Work Centre at Budapest for P&G Iberia, Spain and Portugal

e Premier Farnell Siebel Project Cape Town, South Africa. Managed team of Siebel experts to modernize the
shipment, Orders & invoices for Premier Farnell.

o Defined project management processes and methodologies for requirements management through development
& implementation for various projects including for a large IT transformation for UP Housing Board, India.

Software/hardware used in = Siebel Tools, Assignment Manager, Workflow, MS Projects, Visual Source Safe,

engagement: Enterprise Integration Manager, Visual Basic
EDUCATION

Institution Name: National Institute of Technology/ Bhavnagar University

City: Jaipur/Bhavnagar

State: Rajasthan/Gujarat

Degree/Achievement: B.E. (Chemical Engineering)/MBA (Finance)

Certifications/ Courses: e PMP®, CISA®

e CMMi & iQMS (TCS Quality Management Framework)
e PROPEL — TCS Leadership Program

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: Windows
Hardware: Pentium
Software: Java/J2EE, OOAD with UML Rational Rose, Rational Requisite Pro, Rational

ClearQuest, ClearCase, Siebel CRM with Siebel Tools, Siebel Assignment&
Workflow Manager, Microsoft Visio, Projects.

Tools: Requisite Pro, ClearQuest, ClearCase
Databases: Oracle, DB2

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments | NO
(Florida Cities or Counties)
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7.5.2 Offsite Team TCS Project Manager - Mazibur Ansari

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor
Classification Offsite Project Manager # of Years in 5

Classification
# of Years with Firm: 9
Brief Summary of Experience and Key achievements:

o  Certified PMP with more than 9 years of experience in IT

e Very good experience in handling the team through all the phases of the Software Development Life Cycle
including Business Process Re-engineering.

e Working in managerial capacity primarily in large government projects cutting across different business
and technical domains for the past 5 years.

e Technical forte includes Oracle/ DB2 Databases

e Conversant with Service Oriented Architecture, Rational Rose XDE Modeler, BPMN, Business Objects
and Test Director.

e  Successfully managed projects involving J2EE technologies Websphere Application server, Oracle BPEL,
Tivoli Directory Server, Rule Engine.

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Integrated Offender Case Management System (IOCMS) / 022009 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Commonwealth of Pennsylvania, USA

Role in Project: Project Manager

Software/hardware used in = Microsoft Office, .Net
engagement;

Details and Duration of Project:

IOCMS is an enterprise level Integrated Offender Case Management System (IOCMS) that covers all the functions
needed to operate the end to end business functions of Department of Corrections (DOC) and Pennsylvania Board of
Probation and Parole (PBPP). In addition to the core business functions of both the agencies, the scope of the
project also includes data sharing via standard protocols with other external and internal stakeholders like Office of
the Victim Advocate (OVA) and Sexual Offender Assessment Board (SOAB), Association of Pennsylvania Courts
(AOPC), Pennsylvania State Police (PSP) and host of other agencies in Criminal Justice and Human Services
domain. The project scope also includes building a warehouse application for strategic analysis and management
reporting.

As a project manager, Mazibur Ansari is responsible for the successful delivery of the project as per agreed
timelines meeting the budget and quality requirements. His responsibilities in the project include —

Project planning

Staffing

Risk management

Issue management
Project cost management
Issue management

e  Quality management

Project Name / Duration Reusable Case Management System /032007 to 022009
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(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: New York City Department of Probation
Role in Project; Project Manager

Software/hardware used in J2EE technologies :- Websphere Application server, JSF, Spring Framework,
engagement: Hibernate Framework

Database: DB2
Tools: Iway Service Manager, NIEM 2.0, Pentahoo BI Suite.
Details and Duration of Project:

Reusable Case Management System (RCMS) is a notification based workflow system to handle probation case
management for both Adult and Juvenile Probationers. The application handles the end-to-end probation case
management process ranging from Pre-Sentence Investigation to Probation Supervision, Case Transfers, Programs
& Referrals, Misconducts & Violation of Probation as well as collection and disbursement of restitution payments.
The scope of the project also includes live and secured information exchange conforming to the National
Information Exchange Model (NIEM 2.0) with 19 different state/federal law enforcement agencies. In addition to
that the scope also covers building a warehouse application to facilitate management reporting and statistical
analysis.

Mazibur Ansari is responsible for the successful delivery of the project as per agreed timelines meeting the budget
and quality requirements.

EDUCATION
Institution Name: National Institute of Technology
City / State Kurukshetra, Haryana, India
Degree/Achievement: Bachelor of Technology
Certifications/ Courses: Project Management Professional (PMP)

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: Windows 2003/2008, Linux, AlX4.3
Software: JEEE Technologies — JSF, Spring, Hibernate

.Net Technologies — VB .Net, ASP, SQL Reporting
Tools: Mercury Test Director, lway Service Manager (ISM 5.5)
Databases: Oracle 10g, DB2, SQL Server 2003

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local NO
Governments (Florida Cities or Counties)
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7.5.3 PMO Manager - Gurupratap Singh Dsor

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor

Classification PMO Manager Classification 4

# of Years with Firm: 11

Brief Summary of Experience and Key achievements:
e Around 11 years experience in IT Industry. Involved in all phases of SDLC.

e Experience in end to end integration life cycle from requirements analysis, architecture/low level design, design
review, software development, testing, and implementation and production issue resolutions.

e Analysis and coordination with Senior Management regarding Project Delivery, Profitability, Revenue and
Headcount forecast.

e Extensive experience in planning Testing life cycle methodology and planning the testing strategy for large
engagements.

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration APS-Redevelopment (APS-R) /082006 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Victorian Curriculum Assessment Authority (VCAA)

Role in Project Project Manager / PMO

Software/hardware used in  Windows Intel PC and Windows 2003 Server, Windows 2003,
engagement: Languages/Database/Adapter (s): Java, JSP, XML, Hibernate 3.0, Ms Office and
SAS

Special Software: SAS 9 Suite, Oracle 10g, IBM Websphere, Rational Tools
Details and Duration of Project:

VCAA does the registration, enrolment, assessment and results processing of students through the present
Assessment Processing System (APS), which can be visualized as a collection of six interrelated systems.

The objective of the of the APS-R project is to re-engineer and enhance central elements of the existing Assessment
Processing System (APS), and implementing new enterprise reporting facilities.

As a Project Manager and PMO, responsibilities included:
e Managing the standardized testing processes, tool across teams during various testing phases.

e Establishing and monitoring the processes for Quality Management, Risk Management, Issue Management,
Change Management and working with the customer.

e Build credibility, establish rapport, and maintain communication with stakeholders at multiple levels, including
those external to the organization.

e  Present periodic Dashboard reports on the current program, future opportunities and client issues.

e Mentored staff in methodology and consulting excellence and encouraged best practice in project management
and project planning.

e Managed budget, revenue, and profitability for the project.

o Closed discrepancies like sudden high costs and fall in gross margins and ensured timely billing.
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Project Name / Duration Tax Mantra /092003 to 072006
(MMYYYY - Present):

Vendor Name: TATA America International Corporation

Client Name: TCS Internal

Role in Project; Project Lead / Project Manager

Software/hardware used in Windows Intel PC and Windows 2000 server, Java, JSP, XML and Hibernate 3.0,
engagement: Microsoft Visual Source safe, Jouilder 8 and Crystal Report 11.0, WinRunner

Details and Duration of Project:

Tax Mantra® is a registered TCS product, which is a tax and license system for tax, revenue and labor agencies. Tax
Mantra® provides a complete and integrated solution for the tax agencies.

The scope of this project was to migrate Tax Mantra® to the J2EE platform. The existing architecture of Tax
Mantra® was fine-tuned to make the best use of J2EE technology.

As a Project Lead and then Project Manager, the responsibilities included managing the project activities in end to
end development of the designed product. Responsible and accountable for the coordinated management of the
project directed toward strategic business objectives.

EDUCATION
Institution Name: Rani Durgavati University
City / State Jabalpur., Madhya Pradesh, India
Degree/Achievement: Master of Business Administration

Certifications/ Courses: Not Applicable

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Hardware: Pentium HI/IV
Software: Windows 2000, 2003 , Windows NT/98 , Unix (HP-UX 11.0) , OS2 and Unisys-
BTOS

Visual C++ 6.0, VB6.0, Borland C++, Java, J2EE, C, PLSQL, CORBA, Install
Shield, SAS, Hibernate 3.0, XML, JSP, C++ and Pascal

Tools: MS Office, Rational Test Director, WinRunner, SAS 9 suite , WebLogic 7.0, IBM
Websphere 6.0, Apache Tomcat 4.0.3, 5.0, Crystal reports 8.5/11, Rational Rose
98/2000/2003, Jbuilder 8, MS-XML Parcer, Xerces parcer, Rational Software
Architect (RSA), Rational Application Developer (RAD), Rational Clear Case,
Rational Requisite Pro, Rational Clear Quest, Oracle 9i, Oracle 10g, Oracle 8i, SQL
Server 7.0, MS-XML Parcer

Databases: MS-SQL, Oracle

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local NO
Governments (Florida Cities or Counties)
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7.5.4 Lead System Architect - Vijay Pandey

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor

Classification Lead System Architect # of Years in Classification 5

# of Years with Firm: 12 years

Brief Summary of Experience and Key achievements:

Sun Certified Enterprise Architect specializes in J2EE/Java, security and performance tuning. Technically highly
skilled with extensive hands-on experience in the Architecture, Design and Development of very large scale Web
Applications on the J2EE platform. Around 12 years of combined experience in:

e Mississippi Unemployment Insurance Modernization project for the last 5 years;

e Requirement analysis, design, development, deployment of various Java/J2EE projects;
e Performing various roles such as system architect, project lead and programmer analyst;
o Enterprise Architecture frameworks TOGAF and Zachman Framework.

Vijay Panday achieved Top position in TCS Top 10 — Technical Architects contest with more than 4000 TCS
Technical Architects participated across the globe.

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Access (Unemployment Insurance Modernization for Mississippi Department of

(MMYYYY - Present): Employment Security) / 032005 to Present

Vendor Name: TATA America International Corporation

Client Name: Mississippi Department of Employment Security (MDES)

Role in Project: Technical Architect (Mar 2005 to Present)

Software/hardware used in IBM Websphere Application Server, IBM DB2 , AIX 5, Solaris 10, Struts,
engagement: Hibernate, JReports, Apache JackRabbit, MQ Workflow

Details and Duration of Project:

The Mississippi Department of Employment Security (MDES) provides an array of services from WIN
(WorkForce Investment Network) Job & Claims Centers located throughout the state.

Through the combined efforts of a Team TCS and MDES staff, MDES replaced the Ul Benefit systems(Benefit
Payments, Benefit Payment Control, Appeals, Ul Technical Services, and Local Office operations) by customizing a
proposed TCS supplied “Base System” that supports all of the standard UI functional processes. MDES serves
approximately 200,000 claimants annually through the initial claims process and 28,000 claimants weekly through
the weekly certifications process. In addition, MDES actively maintains over 53,000 employer accounts through its
wage and tax applications.

As a Technical Architect, the responsibilities included:

Conducting the Analysis for “AS-IS” to “TO-BE” state.

Collecting and validating the business requirements, architecting and designing the system.

Demonstrating the design with the Proof of Concept (PoC).

Interface Design and Development for Internal and External Systems such as IRS.

Setting up environments for development, test and production.

Overall in charge of System development, validating the developed System with the baselined requirements.
Also, responsible for System and product upgrades.

Project Name / Duration DCLS — Debt Collection Litigation System/102003 to 032005
(MMYYYY - Present):
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Vendor Name: TATA America International Corporation
Client Name: Data Transformation Corporation, MD, USA
Role in Project; Technical Lead

Software/hardware used in Red Hat Enterprise Linux (3), Windows XP, JBoss Server, IBM DB2 Database,
engagement; Jasper Reports, Hibernate

Details and Duration of Project:

The Debt Collection and Litigation System (DCLS), needed to be revamped to automatically generate court law
office-specific documents, forms and letters. It will store up-to-date claim, debtor, and payment information,
generates required legal documents, and produces reports on the status of the claim/debtor database. The project is
based on J2EE architecture, which involves Java Server Pages (JSP), Servlet and Enterprise Java Beans, XML,
Hibernate ORM (Object Relational Mapping), Jasper Reports, Java Messaging Services (JMS) with IBM DB2 8.1 as
the RDBMS. As a Technical Architect, the responsibilities included:

¢ Collecting and validating the business requirements, architecting and designing the system.

e Demonstrating the design with the Proof of Concept (PoC).

¢ Reports, Forms and Correspondence Design and Development.

o Overall in charge of System development, validating the developed System with the baselined requirements.
EDUCATION

Institution Name: Regional Engineering College (REC, NIT), Silchar, India

City/State: Silchar, Assam, India

Degree/Achievement: Bachelor of Engineering (B.E.) with I* class Honours

Certifications: Sun Certified Enterprise Architect (SCEA) for Java 2 Platform and SCWCD.
Project Management Professional (PMP) from Project Management Institute.
Obiject Oriented Design and Analysis (OOA & D) with UML from IBM.
Oracle Certified Professional (OCP) 9i DBA tracks.

Sun Certified Java Programmer (SCJP2).

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: Websphere Application Server, JBoss Application Server, Sun One Application Server,
IPlanet Application Server, Apache Tomcat Servlet Container

Hardware: IBM P615, IBM P 650,Sun Sparc, Pentium, HP 9000 series

Software: MQ Workflow, JReports, Java, J2EE technologies (EJB, JSP, Servlet, JDBC, JMS,
XML, JTA), Visual Basic 6.0, Domino.Doc API, C, PL/SQL, Perl.

Tools: Eclipse, Rational Rose, ClearCase, ClearQuest, TCS Testify, Jensor, Struts, Hibernate,
JackRabbit, Apache Axis, Quartz, Jasper Reports, iReport.

Databases: IBM DB2 UDB 9.x, 8.x, ORACLE 7.x, ORACLE 8.x, ORACLE 8i,SqglServer6.0

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments = NO
(Florida Cities or Counties) :
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755 Test Manager - Monojit Sarcar

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor

Classification Test Manager # of Years in Classification 4

# of Years with Firm: 8

Brief Summary of Experience and Key achievements:

e More than 10 years of IT experience.

e Experience in project delivery of various sizes and architecting solutions for government agencies in the
taxation domain.

o Worked primarily in the domain of taxation services and enterprise architecture

e Technological forte is .NET, J2EE and Enterprise Solutions. Current role is Testing Lead of Tax Mantra®
Product

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Tax Mantra Phoenix / 062008 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: City of Phoenix

Role in Project: Test Manager

Software/hardware used in = Windows Intel PC for Client and INTEL/ULTRASPARC III server machine for
engagement: server, Windows 2003 server Ent ed/SOLARIS 10, Java, JSP, XML, Struts,
Hibernate, J2EE

Details and Duration of Project:

Implementation of Tax Mantra Application. This project has been continuing for the past 3 years. Activities
performed are:

Estimated the effort required for testing

Managed the Testing Teams.

Reviewed weekly Testers' status reports and take necessary actions

Enforced the adherence to the Quality processes and procedures

Decision to procure Software Testing tools for the organization

Inter group co-ordination between various departments

Provide technical support to the Testing team

Continuous monitoring and mentoring of Testing team members

Review of test plans and test cases

Attend weekly meeting of projects and provide inputs from the Testers' perspective

Project Name / Duration Tax Mantra Tucson /012008 to 052008
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: City of Tucson
Role in Project: Test Lead

Software/hardware used in  Windows Intel PC for Client and INTEL/ULTRASPARC Il server machine for
engagement: server. Windows 2003 server Ent ed/SOLARIS 10, Java, JSP, XML, Struts,
Hibernate, J2EE

Technical Response 7-14 July 16, 2010
Use or disclosure of data contained on this sheet is subject to the restriction on the title pages of this proposal or quotation.




q/v STATE OF FLORIDA - AGENCY FOR WORKFORCE INNOVATION - INVITATION TO NEGOTIATE
TATA UNEMPLOYMENT COMPENSATION CLAIMS AND BENEFITS INFORMATION SYSTEM DESIGN,

TATA CONSULTANCY SERVICES DEVELOPMENT, AND IMPLEMENTATION - SOLICITATION NO: 10-ITN-001-SS

Details and Duration of Project:

Implementation of Tax Mantra at City of Tucson. This project was completed in 6 months. Activities performed

are:

Prepared the Software Test Plan

Reviewed the Test Cases document

Analyzed requirements during the requirements analysis phase of projects

Keep track of the new requirements from the Project

Forecast / Estimate the Project future requirements

Develop and implement test plans

Escalate the issues about project requirements (Software Hardware Resources) to Test Manager.
Assign task to all Testing Team members

Send the Status Report (Daily Weekly etc.) to the Test Manager and Client

Frequent status check meetings with the Team

Document implement monitor and enforce all processes and procedures for testing is established as per
standards defined by the organization

EDUCATION

Institution Name: Netaji Subhash Institute of Technology, Delhi University
City / State Delhi, India
Degree/Achievement: Bachelor of Engineering, May 1999

Certifications/ Courses:

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: IBM PC Compatible, IBM Server, Windows (98. 2000. XP, NT/98), Unix (HP-UX
11.0/11i), Sun Solaris 10, Windows Server 2003

Hardware: Pentium 111/1V, IBM Server

Software: Visual C++ 6.0, VB6.0, Borland C++, C#, ASP .NET, PLSQL, MS-SQL, CORBA,
Install Shield

Tools: Visual Source Safe 6.0, Visual Studio .NET, Installed Shield 5.1, Rational Rose, Oracle

9i, SQL Server 7.0, Orbix 2000/6.3, Crystal reports 8.5/11,

Databases: DB2, SQL Server 2003, Oracle10g

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments | NO
(Florida Cities or Counties)
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7.5.6 Domain Lead - Anupam Rathi

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor

Classification Domain Leads - Benefits # of Years in Classification 4

# of Years with Firm: 7

Brief Summary of Experience and Key achievements:
e Around 7.5 years of IT experience in Java, J2EE, and Content Management
e  Primarily worked on Unemployment Insurance, Finance and Leasing domains

e Involved in the requirement analysis, design, development & implementation of large scale Web Applications
on the J2EE platform for State agencies

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Access (Unemployment Insurance Modernization for Mississippi Department of
(MMYYYY - Present): Employment Security) / 042006 to Present

Vendor Name: TATA America International Corporation

Client Name: Mississippi Department of Employment Security, USA.

Role in Project: Business and Technical Lead

Software/hardware used in IBM Websphere Application Server, IBM DB2 , AIX 5, Solaris 10, Struts, Hibernate,

engagement: JReports, Apache JackRabbit, MQ Workflow, Group 1 Address Validation, Group 1
MailStream

Details and Duration of Project:

The Mississippi Department of Employment Security (MDES) provides an array of services from WIN (WorkForce
Investment Network) Job & Claims Centers located throughout the state.

Through the combined efforts of a Team TCS and MDES staff, MDES replaced the Ul Benefit systems(Benefit
Payments, Benefit Payment Control, Appeals, Ul Technical Services, and Local Office operations) by customizing a
proposed TCS supplied “Base System” that supports all of the standard Ul functional processes. MDES serves
approximately 200,000 claimants annually through the initial claims process and 28,000 claimants weekly through
the weekly certifications process. In addition, MDES actively maintains over 53,000 employer accounts through its
wage and tax applications.

TCS was responsible for the entire project including the requirements gathering, Analysis and Design, Architecture
recommendation and design, development and deployment. TCS is also responsible for maintenance of the system
as per the contract. The Project has adopted the Rational Unified Process as its development methodology. Currently
the project is in Post Implementation Support phase.

Project Name: End of Term
MMYYYY to MMYYYY: 032005 to 032006

Vendor Name: TATA America International Corporation
Client Name: GE Commercial Finance, USA.
Role in Project; Technical Lead

Details and Duration of Project:

The project is to develop B2B application and portal to facilitate B2B communication between the equipment
vendors and GEC VFS. This included the following functionality:
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e Check the status of the returned equipments online and creating and printing the packing slip.

e Retrieve and manage their quotes. This includes communication with an external web service

(NORAD) using SOAP.

e Extend the lease term of CPC quotes (with future service) online.

e Generate legal documents as PDF using Hotdocs.

Software/hardware used in
engagement:;

e Content Server 5.5.1, Content Server Explorer, CS — Direct 5.5
e WebSphere 5.02 Application Server , WSAD v5.0
e Netegrity SiteMinder Web Agent, Hotdocs

EDUCATION

Institution Name:
City/State:
Degree/Achievement:

Certifications:

Shivaji University

Kolhapur, Maharashtra, India

Bachelor of Engineering (B.E)

Six Sigma Green Belt
Sun Certified Java Programmer (SCJP) 5.0

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments:
Hardware:

Software:

Tools:

Databases:

Solaris, Linux

Pentium, IBM Mainframe

Java 2, JSP, Java Script, EJB, Content Management, Servlet, SQL
HTML 4.0, VHDL

WebSphere Studio Application Developer 5.0, FatWire Content Server - CS-
Direct 5.5

Open Market’s Content Management Tool, Content Server Explorer
Documentum 5.3

Eclipse 3.1, Rational rose, Visio, MPP, Visual Source Safe 6.0, PL SQL
Developer, PVVCS Version Manager, IBM Visual Age for Java 3.5.3

Rational Clearcase, Clearquest
Clarify e Front Office 10.1 SR1
Mercury Interactive Win Runner 7.0
Xilinx Foundation Series 3.1

Active HDL

Oracle 9i, DB2

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local  NO
Governments (Florida Cities or Counties)
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7.5.7 Software Development Lead - Sachin Khanna

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor

Classification Software Development Lead # of Years in Classification 5

# of Years with Firm: 10+

Brief Summary of Experience and Key achievements:

10+ Years of IT experience. Possesses very good experience in: working on Unix Shell Scripting, Unix System
Internals, Data Migration from ICL to Oracle, Code Migration for Cobol, Powerhouse and Robelle’s Suprtool
e  Expertise in managing software development teams

e Expertise in SDLC tools, methodologies, training and knowledge management across teams

o He is PMP certified professional

e Currently managing all the projects in the ABSi/ Defense Health Services Systems (DHSS) account with total
team strength of about 35 people

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration TED-PEPR Maintenance / 092005 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Executive Information and Decision Systems (EIDS) Program Office for Dept of
Defense

Role in Project:
! ) e Software Development Lead

Software/hardware used in IBM RS 6000 SP(8 CPU 8Gig RAM, IBM Regatta p690+ (16 CPU ,16Gig RAM),
engagement: AIX v5

Details and Duration of Project:
TED-PEPR Maintenance project for The Department of Defense, USA.

Associate is responsible for conducting, leading and coordinating software development activities throughout the
project, including key design decisions for the technology, structure and configuration of the system.

Project Name / Duration Surround Code Migration (HP3000 — HP9000) / 082004 to 092005
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Amisys Synertech Inc

Role in Project: Software Development Lead
Software/hardware used in HP3000, HP9000, Robelle SuprTool
engagement:

Details and Duration of Project:

This project involved the migration of the custom code from HP3000 to HP9000. This involved the code written in
HP3000 Version of Powerhouse, SuprTool and Cobol to their corresponding HP9000 versions. The migration was
done using tools developed for the purpose.

EDUCATION
Institution Name: Birla Institute of Technology
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City / State Ranchi, Jharkhand, India
Degree/Achievement: Bachelor of Engineering
Certifications/ Courses: e PMP (July, 2009)

o Certified Informatica Designer (December, 2006)

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: RedHat Linux, Solaris, AIX

Hardware: IBM RS 6000 SP(8 CPU 8Gig RAM), IBM Regatta p690+

Software: INFORMATICA PowerCenter 6.0.2, BO 2000, Cognos Series 7 Business
Intelligence Suite, Coldfusion MX

Tools: Rational Suite

Databases: DB2

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments | NO
(Florida Cities or Counties)
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7.5.8 Implementation/Integration Lead - Kesavakannan Ankaian

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor
Classification Implementation/Integration # of Years in Classification 4
Lead
# of Years with Firm: 7 years

Brief Summary of Experience and Key achievements:

e 10 years of overall experience in IT Consulting with good experience in Unemployment Insurance domain
using Java/J2EE technologies

e  Played various roles such as Implementation/Integration Lead and Technical Lead

e Primarily worked on Unemployment Insurance, Engineering, Health Insurance, Accounting, Transportation and
Oil and Gas domains

e Involved in the requirement analysis, design, development & implementation of large scale Web Applications
on the J2EE platform for State agencies

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Rig Report, Rig watch and My Wells/012007 to present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Canrig Drilling Technologies (Nabors industries).
Role in Project: Implementation/Integration Lead

Software/hardware used in Java, SWT, RCP concepts, Eclipse 3.1.2, Subversion, J-Boss 4.0.4 and MySql. The
engagement: operating system is Windows XP Professional and Linux.

Details and Duration of Project:

Rig Report, Rig watch and My Wells are integrated products coupled with each other. The objective of these
systems is, to maintain the Rig Information for the rig users.

I was responsible for laying out the integration strategy. Preparing, executing and monitoring the integration plan.
Co-coordinating with the customer team ensuring right support for smooth integration and deployment of new
changes in the system.

Project Name / Duration New Mexico Ul Modernization/072005 to 122006
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: New Mexico Department of Workforce Solutions
Role in Project: Implementation Lead. Working closely with the Project Manager and managing the

implementation team throughout the implementation phase.

Software/hardware used in = WebSphere 3.5.6/ 5.1.2 Base, WebSphere MQ Workflow, JReport, JMS, DB2
engagement; UDB 8.1,Websphere Studio Application Developer, Rational Clear Case, Rational
Clear Quest, SQLGEN, JPTT

Details and Duration of Project:

New Mexico Department of Labor was in the process of replacing its existing Ul claims system with the vision of
providing the best customer service. This is accomplished by changing the Claims Processing System into a three-
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tier architecture supporting web-based clients.

Project Name / Duration Enterprise Tooling Information Package (ETIP)/ 072004 to 042005
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: Boeing
Role in Project: Programmer Analyst. Involved in analyzing the requirement specification

documents and documenting the technical documentation for the TO BE system.
Developed components of the TO BE system in Java, J2EE with reference to the
technical documentation.

Software/hardware used in = Operating system: Windows XP/Linux
engagement. Languages: Java, Swing ,Servlets,JSP,EJB,JMS
Tools: J-Builder

Servers: WebSphere 3.5.server,Iplanet Server

Database: Oracle 8i

Details and Duration of Project:

Enterprise Tooling Information Package (ETIP) System is to be developed as a Boeing Enterprise Wide Application
System. The objective of this system is to create Tooling Information Packages for bidding by internal and external
vendors for Tool Fabrication and Design contracts. One of the sub modules is to maintain the inventory control
which was developed using Java Swing.

EDUCATION
Institution Name: Karnataka University
City/State: Dharward, Karnataka, India
Degree/Achievement: Bachelor Of Engineering

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: Windows 9x/NT/XP, UNIX, LINUX, SUN SOLARIS

Hardware: DC 5100. DC 5600 and DC 5800 PCs

Software: Java, Java Script, J2EE Technologies- JDBC, EJB, JMS, SWT, Swing, HTML,
JSP, Servlets, XML, XSL, PL-SQL, XSLT,

Tools: IBM Visual Age for Java3.5, My eclipse 6.0, IntelliJ Idea 3.0,Pramati 3.0,0Oracle

8.1.7,WebLogic 6.1/7.1,ATG Dynamo Server, WebSphere 4.0, Visual source safe,
Sub version, Clear Case, Tool for Oracle Application Developer (TOAD), PL-SQL
Developer, Integrated Project Management System, Ant Tool for application
deployment, Gen-e-Sys, Eclipse 3.1.2 and 3.4.2.

Databases: Oracle, SQL-Server

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments | NO
(Florida Cities or Counties)
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7.5.9 Data Conversion Development Lead - Sachin Ahiapur

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor
Classification Data Conversion Development # of Years in 438
Lead Classification
# of Years with Firm: 7

Brief Summary of Experience and Key achievements: (Detail how this experience which is a value add to this
engagement)

e More than 6 years of IT experience.

e Experience in project delivery of various sizes and architecting solutions for government agencies in the
taxation domain

o Worked primarily in the domain of taxation services and enterprise architecture

e Has experience in requirements management, design, development, testing, training, post implementation
support and transition, quality management, data migration, configuration management and release management

e Technological forte is Java/J2EE and C++

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Tax Mantra Tucson Offshore / 072008 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: City of Tucson, AZ
Role in Project: Data Conversion Team Lead

Software/hardware used in IBM PC Compatible, IBM Server, Unix (HP-UX 11.0), Java/J2EE
engagement:

Details and Duration of Project:

Implementation of Tax Mantra Web Enabled Version at City of Phoenix. This project has been continuing for the
past 2 years

Project Name / Duration Implementation of Tax Mantra Web Enabled Version at City of Phoenix / 042007
(MMYYYY - Present): to 062008

Vendor Name: TATA America International Corporation
Client Name: City of Phoenix
Role in Project: Data Conversion Team Lead

Software/hardware used in IBM PC Compatible, IBM Server, Unix (HP-UX 11.0), Java/J2EE
engagement:

Details and Duration of Project:

Implementation of Tax Mantra Web Enabled Version at City of Phoenix. Lead the database migration team
developing migration strategy and executing, monitoring and verifying the database migration activities.

EDUCATION
Institution Name: Punjab University
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City / State Chandigarh, India
Degree/Achievement: Master in Computer Science

Certifications/ Courses:

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: IBM PC Compatible, IBM Server, DOS, Windows 98/2000/XP/Vista, Windows
Server 2003

Hardware: Pentium I1I/1V, IBM Server

Software: JavalJ2EE, PL/SQL

Tools: Visual Source Safe 6.0, Crystal Reports XI, WebSphere Application Server,
IBM HTTP Server 6.0, Apache Tomcat0020Server 5.0

Databases: DB2

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments = NO
(Florida Cities or Counties)
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7.5.10 Developer - Amol Bhatnagar

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor
Classification Developer # of Years in 3

Classification
# of Years with Firm: 3
Brief Summary of Experience and Key achievements:
e More than 3 years experience in IT Industry.
e Involved in all phases of SDLC.

e Experience in end to end integration life cycle from requirements analysis, architecture/low level design, design
review, software development, testing, and implementation and production issue resolutions.

e Technical forte is Java, SQL, JSF, Spring, Hibernate, Data Warehouse tools (Penta HO Design Suite) etc

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration RCMS (Reusable Case Management System) / 042009 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: New York City Department of Probation

Role in Project: Developer

Software/hardware used in Websphere 6.1, Tomcat 5.1
engagement: DB2 8.1 and DB2 9.1

JSF 1.2, JSPX, SVN, Spring (Core & AOP), Hibernate 3
Details and Duration of Project:

The RCMS maintenance project is a continuation of the RCMS application our team successfully built and deployed
last year.

The client DOP, New York wanted to further enhance the application with new functionalities and technology
upgradation for which they awarded the maintenance contract to TCS. One of the main requirements made by the
management was to make the RCMS a full product which can be marketed. For this we implemented various
features like internationalization. DB independence, database driven workflows, role based access control and a
whole lot of new functionalities.

As a development team member, Amol’s responsibilities include —

e Participate in requirements collection activities, document and submit for client review
e Participate in preparing high level and low level design for the application

e Coding and unit testing

e Documentation

Project Name / Duration RCMS Data Warehouse / 122008 to 032009
(MMYYYY — Present):

Vendor Name: TATA America International Corporation
Client Name: New York City Department of Probation
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Role in Project;

Software/hardware used in
engagement:

Developer

Websphere 6.1, Tomcat 5.1

Database: DB2 9.1

JSPX, SVN, Spring (Core & AOP), Hibernate 3

PenatHo BI Suite ver3.0 for Report and ETL development.

SVN server for version control

Details and Duration of Project:

The RCMS warehouse application is equipped with reporting capabilities so that the target users can generate the
reports using user-friendly interfaces. Apart from the management reports that are currently being produced, the
application will also provide capabilities to generate adhoc reports by applying the logical filtering criteria within
the identified dimensions and hierarchies.

As a development team member, Amol’s responsibilities include —

e Participate in requirements collection activities, document and submit for client review

e  Participate in preparing high level and low level design for the reports

e  Creating reports and testing

e Documentation

EDUCATION

Institution Name:
City / State
Degree/Achievement:

Certifications/ Courses:

Govind Ballabh Pant University Of Agriculture and Technology
Pantnagar, Uttarakhand, India

Bachelor of Engineering

PentaHo DW Certification

HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments:

Hardware:

Software:

Tools:

Databases:

0S2 and Unisys-BTOS, Windows 2000, 2003 , Windows NT/98 , Unix (HP-UX
11.0)

Pentium HI/IV
Websphere 6.1, Tomcat 5.1, JSPX, SVN, Spring (Core & AOP), Hibernate 3
SVN server for version control, Penta HO BI Suite

Eclipse 3.1.1, DB Visualizer 4.1.1, LDAP browser, Pentaho ETL tool, Pentaho
Report Designer and Ant.

DB2 9.1 on windows and Oracle 10g

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments = NO

(Florida Cities or Counties)
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7.5.11 Developer - Monica Kashyap

COMPANY NAME: TATA America International Corporation
XI Prime Contractor []  Sub Contractor
Classification Developer # of Years in 438
Classification
# of Years with Firm: 4.8

Brief Summary of Experience and Key achievements: (Detail how this experience which is a value add to this
engagement)

e Around 4.8 years of IT experience

e Played roles of Lead Developer and Onsite Coordinator

o Worked primarily in the domain of Financial Services (Sales Tax) and banking
e Technology forte is Java/J2EE,VC++6.0, VB6, Java, and PL/SQL

e  Currently working as Lead Developer in Tax Mantra Phoenix Offshore project

RELEVANT PROFESSIONAL EXPERIENCE

Project Name / Duration Tax Mantra /082007 to Present
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: City of Phoenix

Role in Project: Lead Developer

Software/hardware used in IBM PC Compatible, IBM Server, Unix (HP-UX 11.0), Java/J2EE
engagement:

Details and Duration of Project:

Implementation of Tax Mantra Web Enabled Version at City of Phoenix.As a development team member, Monica’s
responsibilities include —

Participate in preparing high level and low level design for the application
Prepare coding guide lines, identifying best practices

Coding and unit testing

Documentation

Perform the Peer review, Unit testing and System Integration testing.
Develop the User manuals and training material

Supporting the users resolving the Production tickets

e Enhancing the system with the Change requests raised by the users

Project Name / Duration Tax Mantra/012007 to Dec2007
(MMYYYY - Present):

Vendor Name: TATA America International Corporation
Client Name: City of Tempe
Role in Project: Developer

Software/hardware used in IBM PC Compatible
engagement: . . .

IBM Server, Windows 98/2000/XP/Vista, Windows Server 2003, Java/J2EE
Details and Duration of Project:

Implementation of Tax Mantra at City of Tempe.

Technical Response 7-26 July 16, 2010
Use or disclosure of data contained on this sheet is subject to the restriction on the title pages of this proposal or quotation.




q/v STATE OF FLORIDA - AGENCY FOR WORKFORCE INNOVATION - INVITATION TO NEGOTIATE
TATA UNEMPLOYMENT COMPENSATION CLAIMS AND BENEFITS INFORMATION SYSTEM DESIGN,
TATA CONSULTANCY SERVICES DEVELOPMENT, AND IMPLEMENTATION - SOLICITATION NO: 10-ITN-001-SS

e Participate in requirements collection activities
e Preparing Requirement document, Technical Design documents and System Test Specification documents
e Building the Document Production Repository system to store and manage their client related engagement data
e Participate in preparing high level and low level design for the application
e Prepare coding guide lines, identifying best practices
¢ Coding and unit testing
e Documentation
e  Perform the Peer review, Unit testing and System Integration testing.
e  Develop the User manuals and training material
EDUCATION
Institution Name: Maharishi Dayanand University
City / State Rohtak, Haryana, India
Degree/Achievement: Bachelor of Engineering
Certifications/ Courses: Not Applicable
HARDWARE/SOFTWARE SUMMARY (Be Specific)

Environments: e IBM PC Compatible

e IBM Server

e DOS

e  Windows 98/2000/XP/Vista

e  Windows Server 2003
Hardware: Pentium HI/IV
Software: JavalJ2EE, PL/SQL
Tools: e Visual Source Safe 6.0

e Crystal Reports XI

e  WebSphere Application Server

e IBMHTTP Server 6.0

e  Apache Tomcat Server 5.0
Databases: SQL Server 2003, Oraclel0g

Any current relationship exist with (1) State Agency (2)School Districts, and (3) Local Governments NO
(Florida Cities or Counties)
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7.6 Senate Bill 2386

Pending legislation in Senate Bill 2386, Section 49, states: —(1) Consistent with the principles of promoting employment of state
residents, ensuring that the expenditure of state funds benefits state residents, and encouraging economic development within the
state, each entity expending funds provided in the General Appropriations Act for the 2010-2011 fiscal year for any purchase of
goods and services in excess of $5 million shall give preference, to the maximum extent possible under or consistent with
applicable state and federal laws, to vendors or businesses that have a principal place of business in the State of Florida and that
commit contractually to maximize the use of state residents, state products, and other Florida based businesses in fulfilling their
contractual duties. (2) This section does not apply to any contract that was funded prior to June 1, 2010.

(3) Each state agency shall identify contracts that are subject to this section and shall report by March 1, 2011, to the Agency for
Workforce Innovation each contractor's compliance with this section.|

The Respondent shall provide the following information in their response: Location of existing business operations within the
State of Florida

The existing number and type of employees in the State A plan to maximize the use of Florida-based residents, state products and
other Florida based businesses in fulfilling the contractual duties, if awarded

Team TCS has a strong presence in Florida state with a customer base serving below list of Customer
from Florida with more than 800+ associates supporting these customers. The Exhibit 7-5 TCS Customer
base in State of Florida

AMERICAN EXPRESS
ADT SECURITY CARNIVAL
A C NIELSEN SERVICES, INC. TRAg/gA.\;}lEIEgTED BANK OF AMERICA CARNIVAL CORPORATION

CITICORP CREDIT
CERIDIAN SERVICES INC. (USA) ELECTRONICARTS GE HEALTHCARE HD SUPPLY, INC

J. P. MORGAN CHASE PRICEWATERHOUSECOO PRUDENTIAL
IDEARC MEDIA SIEMENS SHARED
SERVICES-WESTINC BANK, NATIONAL PHARMERICA PERS BACK OFFICE INSURANCE COMPANY SERVICES, LLC.

ASSOCIATION SUPPORTLLC OF AMERICA

SYNIVERSE VERIZON CORPORATE VERIZON DATA SERVICES
TECHNOLOGIES SERVICES GROUP INC. INCORPORATED

Exhibit 7-5 TCS Customer base in State of Florida

TCS has partnered with All Points Logistics, Inc. (APL), who is locally based company. It is a rapidly
growing business founded upon quality service, efficient and safe operations, continuous process
improvement and sound business principles. Established in 1997, APL is Native American, Service
Disabled owned small business. In last 13 years, APL has grown to approximately 140 employees and
three strategic offices in the Southeast: Gainesville, GA (Corporate Headquarters), Titusville, FL (Human
Space Flight Division) and Huntsville, AL (Missile Defense Division). In addition, APL has strategic
presences in Washington, D.C., Colorado Springs, CO, Tampa, FL and Pensacola, FL. As a result of
adherence to APL business plan and APL values of quality and safety, APL has grown at a pace
commensurate with our capabilities.

Also TCS’s sister company “TATA Business Support Services Limited (TBSS)” (http://www.tata-
bss.com/site/index.html ) is based out Milton, Florida providing services to Outsourced Customer Service Providers
serving domestic as well as international customers. TBSS are a wholly owned subsidiary of Tata Sons and part of
the 142 year old Tata Group. With state-of-the-art facilities across 11 global delivery centers that accommodate
nearly 4000 seats, TBSS is among the rapidly growing contact centers globally. TBSS provide value-added contact
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centre services with a clear focus on quality and endeavor to be a long term partner addressing all aspects of their
clients.
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